Overview: Wellbeing and Work
Covid-19 is taking a toll
More than four in ten say they are doing worse than two
years ago, and few say they are doing better.
When it comes to work, close to half are struggling a little
and finding it hard to cope some days, and almost one in
three are having a great deal of difficulty.
Short-staffing is a major problem, with close to half
reporting that it occurs almost daily.
When asked what is important to making their workplace
a good place to work, more than half selected earning a
good wage, and almost half selected
workload/reasonable expectations of what can be done
in a shift.
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General Wellbeing
Just under half (44%) say they are doing worse than they were two years ago, and only 9% say they are doing
better.

Would you say you and your family are doing better or worse than they were two
years ago?
(percentage selected)

47%
35%

9%

9%

Better

Roughly the same

Somewhat worse

Much worse

Q1. In general, would you say you and your family are doing better or worse compared to 2 years ago? N=812
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Coping with Workplace Stress
Where close to half are struggling a little and finding it hard to cope some days, almost one in three (32%) are
having a great deal of difficulty, compared with only one in five who say they are managing well.

Thinking about workplace stress, what comes closest to how you are coping?
(percentage selected)

47%

32%
21%

17%
8%

Managing well - just the Struggling a little - finding it
Struggling a lot - I am
normal amount of day-tohard to cope some days
having a hard time coping
day stresses

7%

Not managing at all - feel
I can't keep doing this - I
like I am close to breaking think I'm going to quit/retire
down or burning out

Q2. Now, thinking about workplace stress, what comes closest to how you are coping? N=812
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Issues at Work: Hours and Staffing
Short-staffing is a major problem, with close to half reporting that it occurs almost daily. More than half report that
short staffing affects quality of care once a week or more often, and nearly half report being asked to work
overtime once a week or more, compared to only 8% who did not get enough hours once a month or more.

How often do you experience the following issues at work?
(percentage selected)

Almost daily

Once a week or more

A few times a month

48%

Being short-staffed

Not getting sufficient hours

20%

24%
3%3%2%5%

22%
25%

Almost never

25%

33%

Reduced quality of care due to staffing

Being asked to work overtime

Less than monthly

9%

12%

Not applicable

11%
6%

10%

11%

6% 4% 7%
20%

16%

15%

63%

Q3. How often do you experience the following issues at work? N=812
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Effects of Pandemic
More than half (54%) report they are now very likely or somewhat likely to find a job doing something different due
to the pandemic. Almost half (44%) said that compared to before the pandemic, they are very likely or somewhat
likely to leave their current job but stay in the same profession. A smaller number were likely to retire altogether,
reduce their hours, or increase their hours.

Compared to before the pandemic, how likely are you to want to do the
following now?
(percentage selected)

Very likely

Somewhat likely

20%

Find a job doing something different
Leave my current job but stay in the same profession

15%

Reduce my hours

14%

Retire altogether

13%

Increase my hours

Not very likely

9%

Not likely at all

34%

20%

29%

27%

22%
18%
17%

25%

24%
21%
31%

30%
39%
49%
43%

Q5. Compared to before the pandemic, how likely are you to want to do the following now? N=812
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